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Introduction 
 
 Fiscal Year 2008 was, as always, a busy one for the Board of Pharmacy.  
Administratively, FY 2008 marked the Board’s roll-out of a number of initiatives aimed 
at minimizing paper-based license and permit renewal, continuing education reporting, 
and Board elections.  These initiatives are designed to – and have proven successful at – 
significantly reducing pharmacist time and effort to accomplish these tasks, as well as 
improving record accuracy, storage, and processing by Board staff.  Other 
accomplishments during FY 2008 that continue to improve the health and safety of the 
public include:  work with the North Carolina Association of Free Clinics to provide an 
easy-to-use, comprehensive explanation of statutory and regulatory requirements 
applicable to such operations; implementation of a rule permitting pharmacists to 
administer the zoster vaccine to eligible senior citizens; and clarification and tightening 
of rules governing eligibility of graduates of foreign schools of pharmacy for licensure in 
North Carolina. 
 
 Enforcement activity, detailed further below, remains active.  Diversion of 
controlled substances by pharmacy technicians continues to consume a disproportionate 
share of enforcement resources.  Board staff continues to communicate with – and work 
closely with – local, state, and federal law enforcement officials in addressing this serious 
matter.  Board enforcement staff also ramped up efforts to detect, punish, and prosecute 
out-of-state pharmacies – whether Internet-based or non-Internet-based – that ship 
prescription drugs to North Carolina residents without appropriate licenses and permits. 
 
 The Board’s financial statement and audit report are also appended to this report.  
The Board continues to implement a number of initiatives designed to maintain its 
financial strength.  Most significantly in FY 2008, the Board – with the permission of the 
Council of State – refinanced the mortgage on its office space, resulting in significantly 
better loan terms, with both short- and long-term financial advantages to the Board.  
Board staff continues to scrutinize all operating costs, changing and, where justified, 
eliminating procedures and operations to limit costs.  These initiatives have helped the 
Board survive these difficult economic times and still provide top-level service to the 
citizens of North Carolina. 
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N.C.G.S. § 93B-2 Report Contents 
 

North Carolina Board of Pharmacy 
Census of Registrants  

As of September 30, 2008 
 

PHARMACISTS  
Total number of active pharmacists licensed as of September 30, 2008........................................ 12,002 
Total number of active pharmacists residing in North Carolina ...................................................... 9,374 
Inactive pharmacists residing in North Carolina.............................................................................. 1,597 
Total number of active pharmacists residing outside of North Carolina.......................................... 2,628 
Total number deceased in FY 2008 ...................................................................................................... 18 
 
Breakdown of Employment Settings In-State  
Retail Pharmacy – Chain.................................................................................................................. 3,172 
Retail Pharmacy – Independent ....................................................................................................... 1,386 
Hospital Pharmacies......................................................................................................................... 2,031 
Nursing Homes ................................................................................................................................... 121 
Government, Health Departments and Teaching ................................................................................ 170 
Pharmaceutical Manufacturing and Wholesale Sales ......................................................................... 142 
Other ................................................................................................................................................ 1,182 
Sales and Research.............................................................................................................................. 119 
Unknown Position............................................................................................................................ 1,050 
 
Age and Gender of Active Pharmacists in North Carolina  
Under 30 years of age ...................................................................................................................... 1,146 
30 – 39 years of age ......................................................................................................................... 2,771 
40 – 49 years of age ......................................................................................................................... 2,223 
50 – 59 years of age ......................................................................................................................... 1,884 
60 – 65 years of age ............................................................................................................................ 684 
Over 65 years of age ........................................................................................................................... 666 
In-state Pharmacists – Female.......................................................................................................... 5,172 
In-state Pharmacists – Male ............................................................................................................. 4,202 
 
PHARMACIES  
Total in-state Pharmacy permits on roster as of September 30, 2008 .............................................. 2,390 
Retail Pharmacy – Chain.................................................................................................................. 1,163 
Retail Pharmacy – Independent .......................................................................................................... 602 
Hospital Pharmacies............................................................................................................................ 176 
Nursing Homes ..................................................................................................................................... 38 
Health Departments............................................................................................................................... 91 
Free Clinics ........................................................................................................................................... 39 
IV Infusion ............................................................................................................................................ 40 
Automated Dispensing Systems............................................................................................................ 27 
Others.................................................................................................................................................. 214 
Total out-of-state Pharmacy permits on roster as of September 30, 2008 .......................................... 368 
 
DEVICE AND MEDICAL EQUIPMENT  
Total DME permits on roster as of September 30, 2008..................................................................... 766 
 
DISPENSING PHYSICIANS  
Total Physicians registered to dispense as of September 30, 2008 ..................................................... 697 
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PHYSICIAN ASSISTANTS AND NURSE PRACTITIONERS  
Total PA’s and NP’s registered to dispense as of September 30, 2008 .............................................. 238 
 
PHARMCY TECHNICIANS  
Total Pharmacy Technicians registered as of September 30, 2008................................................ 13,131 
 
 
(1) The Address of the Board, and the Names of Its Members and Officers 
 
 Board offices are located at 6015 Farrington Road, Suite 201, Chapel Hill, NC  
27514. 
 
 The Board members and officers are noted on the cover page of this report. 
 
 
(2) The Number of Persons Who Applied to the Board for Examination 
 
 544 persons applied to the Board for licensure by examination in fiscal year 2008.   
 
 
 
(3) The Number of Persons Who Were Refused Examination 
 
 One (1) candidate was refused on the basis that the candidate did not possess the 
qualifications necessary to sit for examination.   
 
 
(4) The Number of Persons Who Took the Examination 
 
 528 candidates sat for examination in fiscal year 2008.  Two (2) candidates 
withdrew from examination.  13 candidates did not appear for examination.  One (1) 
candidate, noted above, was not allowed to sit for examination.  
 
 
(5) The Number of Persons to Whom Initial Licenses Were Issued 
 
 The Board issued 506 licenses by examination in fiscal year 2008.  
 
 
(6) The Number of Persons Who Applied for License by Reciprocity or Comity 
 
 238 persons applied for licensure by reciprocity in fiscal year 2008.  
 
(7) The Number of Persons Who Were Granted Licenses by Reciprocity or Comity 
 
 236 persons were granted licensure by reciprocity in fiscal year 2008.  
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(8) The Number of Licenses Suspended or Revoked in Fiscal Year 2008   
 
Total number of complaints received 334 
Total number of “no action” decisions after investigation 126 
Total number of “no action” decisions due to Board having 
no jurisdiction over complaint 

24 

Total number of staff letters* issued post pre-hearing 
conference or by informal administrative disposition 

Letters of Caution   17 
Letters of Concern  18 
Letters of Warning  51 

Total number of cases resulting in consent orders 20 
Total number of cases resulting in full board hearings 7 
Pharmacist licenses revoked 2 
Pharmacist licenses suspended 9 
Pharmacist licenses surrendered 17 
  
Pharmacy Permit Revocations 0 
Pharmacy Permit Suspensions 1 
Pharmacy Permit Surrender 1 
  
DME Permit Suspensions 1 
  
 
*  A “staff letter” is not deemed a formal disciplinary action. 
 
 
(9) The Number of Licenses Terminated For Any Reason Other than Failure 

 to Pay the Required Renewal Fee 
 
 Beyond the number of licenses suspended or revoked for disciplinary reasons (see 
number 8 above), no licenses were terminated for reasons other than failure to pay the 
required renewal fee. 
 
(10) The Substance of Any Anticipated Request by the Occupational Licensing Board  
 to the General Assembly to Amend Statutes Related to the Occupational Licensing  
 Board 
 
 The Board of Pharmacy does not anticipate any request to the General Assembly 
to amend the Pharmacy Practice Act in fiscal year 2009. 
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(11) The Substance of Any Anticipated Change in Rules Adopted by the Occupational  
 Licensing Board or the Substance of Any Anticipated Adoption of New Rules By  
 the Occupational Licensing Board 
 
 The Board may undertake rulemaking on the following topics during fiscal year 
2009: 
 
 (i) Amending the rules governing the requirements for, and methods of, 
counseling patients by pharmacists on medication therapy. 
 
 (ii) Amending the rules governing the authority of pharmacy technicians with 
advanced training and education. 
 
 (iii) Amending the rules governing pharmacist administration of vaccinations 
to broaden the number and type of vaccinations that pharmacists may administer. 
 
 (iv) Promulgating rules concerning donation and receipt of previously-
dispensed prescription drugs to free and charitable clinics. 












































