Issued March 31, 2022.
GUIDANCE TO REVISED BOARD RULE GOVERNING INTER-PHARMACY
REMOTE MEDICATION ORDER PROCESSING

The Board of Pharmacy has completed a rulemaking to amend Rule .1816, now titled
“Centralized Pharmacy Services.” The amended rule broadens the availability of remote
medication order processing (“RMOP”) arrangements among pharmacies to all pharmacy
practice types. The full rule is found here: 21 NCAC 46.1816
The new RMOP provisions became effective March 1, 2022. However, the Board’s
Expanded Emergency Services Waiver, issued on March 17, 2020 as a result of the COVID-19
public health emergency, authorized expanded RMOP arrangements: Expanded Emergency
Services Waiver
Pharmacies may continue to operate RMOP arrangements pursuant to the waiver until June
1, 2022. On June 1, 2022, the Board will begin enforcing the rule-based RMOP requirements.
Pharmacies who wish to continue RMOP arrangements must ensure that they meet the
requirements detailed below and in the rule by June 1, 2022.
*NOTE* This guidance document only concerns RMOP services arranged among two
pharmacies. The Board has proposed a new rule (see Proposed New Rule 21 NCAC 46.2515)
authorizing intra-pharmacy remote services (i.e., a pharmacy uses its own personnel to provide
off-site services). Once that rulemaking is complete, Board staff will provide a separate
guidance document on that topic. In the meantime, intra-pharmacy remote services are allowed
under the Expanded Emergency Services Waiver linked above.

1. What is “remote medication order processing”?
RMOP is an arrangement whereby one pharmacy performs “some act in the practice of
pharmacy, other than a physical act in the dispensing process, for another pharmacy that
dispenses a drug, device, or medical equipment.”
The pharmacy that receives the prescription order and dispenses a drug, device, or
medical equipment is the “dispensing pharmacy.” The pharmacy providing RMOP
services is the “remote medication order processing pharmacy.”
RMOP services include:
(A) receiving, interpreting, or clarifying medication orders;
(B) entering data and transferring medication order information;
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(C) performing drug regimen review;
(D) interpreting patient clinical data to ensure proper prescription drug therapy;
(E) performing therapeutic interventions; and
(F) providing patient counseling or other drug information to patients and providers
concerning prescriptions or drugs, devices, or medical equipment; however, if the drug,
device or medical equipment is dispensed in person to the patient or the patient's agent,
an offer must be made for a pharmacist at the dispensing pharmacy to counsel the patient
in accordance with the requirements of the Board’s counseling rule (21 NCAC 46.2504)
2. What are the requirements for all pharmacies involved in an RMOP arrangement?
Permitting
Both the dispensing and remote medication order processing pharmacies must hold a
current North Carolina Board of Pharmacy permit.
Common Ownership or Contractual Arrangement
Both pharmacies must either: (a) be owned by the same person or entity; or (b) have
entered into a written contract that specifies the services to be provided and the
responsibilities and accountabilities of each pharmacy to ensure compliance with all laws,
rules, and regulations governing the practice of pharmacy.
Shared Information System
The pharmacies must either: (a) share a real-time, online database; or (b) have
technology that allows access to each pharmacy’s information system and to provide
access to all information required to provide RMOP services in compliance with
governing laws, rules and regulations.
Policy and Procedure Manual
The pharmacies must jointly develop, maintain, and follow a manual of polices and
procedures that include:
(A) operation of the shared information system described above;
(B) following the dispensing pharmacy’s policies regarding medication order processing;
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(C) defining and ensuring the performance of each pharmacy's responsibilities;
(D) maintaining contact information for how to communicate with the pharmacies at all
times when remote medication order processing services are performed;
(E) training and annual review of pharmacy personnel of the remote medication order
processing pharmacy;
(F) communicating and resolving questions or problems arising during the remote
medication order processing services;
(G) communicating changes in the formulary to pharmacy personnel;
(H) protecting the confidentiality and integrity of patient information;
(I) identifying the name(s), initial(s) or identification code(s) and specific activity or
activity of each pharmacy personnel who perform any remote medication order
processing services;
(J) complying with all state and federal laws;
(K) operating a quality improvement program designed to objectively and systematically
monitor and evaluate the quality and appropriateness of patient care, to pursue
opportunities to improve patient care, and resolve identified problems;
(L) updating these policies and procedures any time changes are necessary; and
(M) communicating changes in these policies and procedures to pharmacy personnel
The policy and procedure manual must be reviewed at least annually, updated as needed,
and all pharmacy personnel trained on any changes.
Notification to Board
The pharmacies must notify the Board before providing beginning an RMOP
arrangement.
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3. How must pharmacies notify the Board prior to beginning an RMOP arrangement?
The pharmacist-managers of the dispensing and remote medication order processing
pharmacies should send a notification email to the Board’s Director of Licensing, Missy
Betz, at mbetz@ncbop.org
In the coming months, Board staff will add an ability for pharmacist-managers to provide
an RMOP arrangement notification via a service update in the pharmacy’s Licensure
Gateway profile. Board staff will provide notice and instruction to all pharmacistmanagers when this notification method is available.
4. What are the requirements that apply specifically to the remote medication order
entry pharmacy?
Training
The remote medication order entry pharmacy must train all pharmacy personnel
providing RMOP services on the policies and procedures specified above. The
pharmacist-manager must document all training.
The pharmacist-manager must ensure that all pharmacy personnel performing RMOP
services are able to perform at the same level of competence, attention, and proficiency as
if those personnel were in the dispensing pharmacy.
Notification of Pharmacists Performing RMOP Services
The remote medication order processing pharmacy must notify the Board of each
pharmacist who will perform RMOP services.
*Here’s how*:
Every North Carolina-licensed pharmacist must notify the Board of place(s) of practice
through the pharmacist’s Licensure Gateway profile. Any North Carolina-licensed
pharmacist providing RMOP services must include the remote medication order entry
pharmacy in their profile.
Any pharmacist providing RMOP services who is does not hold a North Carolina license
to practice pharmacy must instead hold a current NABP Verify credential (see question
#6 below). An NABP Verify credential holder who will provide RMOP services must
complete a registration with the Board through the Licensure Gateway. That registration
requires the NABP Verify credential holder to identify the pharmacy at which they are
providing RMOP services.
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Including the place of RMOP practice in the North Carolina-licensed or NABP Verifyholding pharmacist profile shall be deemed notice to the Board. The remote medication
order dispensing pharmacy’s pharmacist-manager is responsible for ensuring that the
pharmacists have correctly included the place of practice in their profiles.
Location of Pharmacy Personnel Performing RMOP Services
RMOP services must be provided at a site operated by a remote medication order
processing pharmacy, located within the United States, and with access to the technology
described above.
Services may be provided from a place (within the United States) outside of the remote
medication order processing pharmacy as long as all requirements of state and federal
statutes, rules, and regulations (including this rule) are met.
5. What are the requirements that apply specifically to the dispensing pharmacy?
Records Documenting Personnel Providing RMOP Services for a Dispensed Prescription
The dispensing pharmacy must comply with all requirements of state and federal law.
The dispensing pharmacy must also maintain for three (3) years records documenting the
activities of each pharmacy personnel providing RMOP services for a dispensed
prescription, and the specific activity or activities performed by each person. The
policies and procedures governing such documentation must be included in the required
manual discussed in question #2 above.
6. What pharmacists may provide RMOP services?
Any pharmacist who provides RMOP services must either: (a) hold a current North
Carolina license to practice pharmacy; or (b) participate in the NABP Verify service
before and at all times when that pharmacist provides RMOP services.
Information on how to obtain a North Carolina license to practice pharmacy is found
here: http://www.ncbop.org/pharmacists_forms.htm
Pharmacists who have obtained an NABP Verify credential, and who will be providing
RMOP services from a remote medication order entry pharmacy, must register with the
Board. Instructions on how to complete that registration are found here: How To
Register As An NABP Verify Holder
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7. What role may pharmacy technicians play in providing RMOP services?
Registration in Home State
Pharmacy technicians may perform RMOP services only if they are registered or
otherwise permitted to work as a pharmacy technician in their home state.
Information on how to obtain a North Carolina pharmacy technician registration is found
here: http://www.ncbop.org/technicians_forms.htm
For technicians practicing in North Carolina-permitted pharmacies located in another
state, please consult your home state board of pharmacy on registration requirements.
Scope of Services
Pharmacy technicians may assist pharmacists in providing RMOP services. But
pharmacy technicians may perform only those tasks that they are both (a) permitted to
perform under the laws of the state in which they are located; and (b) permitted to
perform under North Carolina law regardless of where they are located.
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