
NOTICE TO OUT-OF-STATE PHARMACIES HOLDING A NORTH CAROLINA 

PHARMACY PERMIT CONCERNING PHARMACIST-MANAGER DESIGNATION.   

The Board of Pharmacy recently amended 21 NCAC 46.1607, Out-Of-State Pharmacies (“Rule 

.1607”). Under amended rule, effective May 1, 2022, the “pharmacist-manager for the out-of-

state permit issued by this Board must be the same person as the pharmacist-manager (whether 

called a pharmacist-manager, a person-in-charge or otherwise) of the pharmacy on the permit 

issued by the pharmacy’s home state.”   

All out-of-state pharmacy permit holders must log into the Board’s Licensure Gateway, review 

the designated pharmacist-manager and, if necessary, complete a Pharmacist-Manager (PM) 

Change Request: 

Step 1:  Log in under the permit via Facility Management on the Licensure Gateway page.  

Review the designated pharmacist-manager.  If the pharmacist-manager is the same as the 

pharmacist-manager in the home state, no further action is necessary.  If the pharmacist-manager 

is not the same as the pharmacist-manager in the home state, proceed to completing a 

Pharmacist-Manager Change Request. 

 



Step 2:  Click on UPDATE MANAGER 

 

  



Step 3:  Complete the required fields.   

*NOTE* Out-of-state pharmacy permit holders must click on the box by “CANNOT FIND 

RECORD” to manually enter pharmacist-manager information.  (See diagram below) 

Additionally, if the incoming pharmacist-manager is completing the request, then the 

CERTIFICATE OF SUCCESSOR document is incorporated into the request.  If someone other 

than the incoming pharmacist-manager is sumitting the request, the CERTIFICATE OF 

SUCCESSOR document will be emailed to the incoming pharmacist-manager.  Once the 

incoming pharmacist-manager receives the emailed document, they will need to sign it and 

upload it to the request. 

To simplify the process, Board staff strongly recommends that the incoming pharmacist-

manager submit the change request. 

 



 

 

  



Step 4:  Home-state permit verification  

 

 

  



Step 5:  Payment and Submission 

The pharmacist-manager change request fee is $35.  Please ensure that information entered on 

the payment screen matches the billing name and address of the credit card being used. 

Once submitted, please allow 7-10 business days for Board staff to review and process the 

request.  If additional informaiton is needed, the pharmacist-manager will receive an email 

requesting that information. 

Once processed, the pharmacist-manager will receive an automated email letting them know the 

change has been completed.   

Step 6:  Print Certificate 

The pharmacist-manager should log in under the permit and click the tile, PRINT ANNUAL 

CERTIFICATE, to print an updated certificate. 

 


