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Chapel Hill, North Carolina 
        October 24, 2024 

 
 

Governor Roy Cooper 
Raleigh, North Carolina 
 
Dear Governor Cooper: 
 
 In compliance with N.C.G.S. § 93B-2, the Board of Pharmacy is pleased to 
submit to you the One Hundred Forty-Third Annual Report of the North Carolina Board 
of Pharmacy. 
 
 Please note that this report and past annual reports are available to the public 
through the Board’s website at this address:  https://www.ncbop.org/annual-reports.html.  
 
 
 

Respectfully yours, 
 
     NORTH CAROLINA BOARD OF PHARMACY 
 
     by: 
 
 
 
            
     Jack W. Campbell IV, Executive Director 
 
 

https://www.ncbop.org/annual-reports.html
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Introduction 

 
The Board of Pharmacy is pleased to present this summary of events and 

activities for FY2023-24.  The below information, and much more, may be found on the 
Board’s website, https://www.ncbop.org; in the Board’s quarterly newsletters, 
https://www.ncbop.org/newsletters.html; and in the agendas for, and minutes of, the 
Board’s regularly scheduled meetings, https://www.ncbop.org/board-meetings.html. 

 
The Board’s FY2023-24 Financial Audit Report is appended to this Annual 

Report. 
 
The Board broadcasts its regular business meetings online.  Instructions for 

viewing Board meetings are found on the front page of the Board’s website, 
www.ncbop.org.  The Board meets the second Tuesday of January, March, May, July, 
September, and November.  The Board holds committee workdays on the second 
Tuesday of February, April, June, and October.  The Board holds pre-hearing conferences 
on disciplinary matters the second Monday of every month except August and December. 

 
Board Personnel 

 
Members 
 
All Board members are current in training required by NCGS § 93B-5(g).  All 

Board members are current in their ethics and lobbying training as required by the State 
Government Ethics Act.  All Board members timely filed their required Statements of 
Economic Interest. 
 

The North Carolina Association of Pharmacists presented Board member Wallace 
E. Nelson with the 2024 Bowl of Hygeia Award at its annual convention. Established in 
1958, the Bowl of Hygeia Award is sponsored by the American Pharmacists Association 
Foundation and the National Alliance of State Pharmacy Associations. Participating state 
pharmacy associations recognize one pharmacist annually for an outstanding record of 
community civic leadership. NCAP Executive Director Penny Shelton praised Mr. 
Nelson, noting that he has “walked the talk his entire career finding ways to serve and 
give back at extraordinarily high levels.” 

 
Mr. Nelson is a native of Hertford. He began his post-secondary education at the 

College of the Albemarle and is a 1976 graduate of the UNC School of Pharmacy. His 
professional career began in retail pharmacy before joining Chowan Hospital in Edenton 
and Bertie Hospital in Windsor. He has served, and continues to serve, both hospitals at 
all levels for over forty years, thirty-six as Director of Pharmacy. 

 
The state’s pharmacists elected Mr. Nelson to serve on the North Carolina Board 

of Pharmacy in 2000. He served two five-year terms, through 2010, and was again 

https://www.ncbop.org/
https://www.ncbop.org/newsletters.html
https://www.ncbop.org/board-meetings.html
http://www.ncbop.org/
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elected to the Board in 2020. Board members have selected him as President several 
times. 
 

Mr. Nelson’s record of community service outside of pharmacy is long and 
diverse. He is a member of the Perquimans County Board of Education and Board of 
County Commissioners, where he currently serves as Chairman. He is actively involved 
in the North Carolina Association of County Commissioners and will be installed as 
President Elect in August 2024 and as President in 2025. Past appointments by Governors 
Martin, Hunt, McCrory, and Cooper, include the College of the Albemarle Board of 
Trustees, North Carolina Marine Industrial Authority, as well as several Governor’s 
Councils, Institutes and Legislative Study Commissions. 

 
Mr. Nelson has been previously recognized for his community and state service. 

In 2010 Governor Perdue named him to the Order of the Long Leaf Pine, the state’s 
highest honor for those who have made significant contributions to the state and their 
communities through exemplary service and exceptional accomplishments. In 2011 the 
North Carolina School Boards Association tapped Mr. Nelson to receive the Raleigh 
Dingman Award, the highest honor bestowed on a school board member. 
 

Mr. Nelson and his wife Freda (a retired educator) are the parents of Ethan (a 
practicing dentist), Lauren (a human resources manager), and the grandparents of Reagan 
and Harrison. 
 
 In FY2023-24, Board members and staff thanked Andy Bowman for eight years 
of superlative service to the Board and the citizens of North Carolina.  The state’s 
pharmacists elected Dr. Bowman to the Board in 2016, and he became the first graduate 
of the Campbell University College of Pharmacy and Health Sciences to serve on the 
Board.  The state’s pharmacists returned Dr. Bowman to a second term on the Board in 
2021.  Dr. Bowman twice served as the Board’s president. 
 
 Dr. Bowman has accepted an exciting personal and professional opportunity with 
the Appalachian College of Pharmacy, where he will serve as Assistant Dean for 
Strategic Partnerships and Engagement.  This new opportunity required Dr. Bowman’s 
relocation to Virginia. 
 
 Dr. Bowman’s impact on the practice of pharmacy in North Carolina has been 
profound.  In addition to serving on the Board, Dr. Bowman taught generations of 
students at the Campell University College of Pharmacy and Health Sciences.  He served 
in leadership positions at the North Carolina Association of Pharmacists, North Carolina 
Pharmacists Recovery Network and its successor the North Carolina Professionals Health 
Program, the American Society for Pharmacy Law, and the Harnett County 
Pharmaceutical Association. 
 

With Dr. Bowman’s departure, the Board was required to select a pharmacist to 
fulfill the remainder of his term of service.  The pharmacist members of the Board 
solicited nominations from qualified pharmacists.  After reviewing these pharmacists’ 
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submissions, as well as holding a public interview and discussion session for all 
candidates at its May 21, 2024, business meeting, the pharmacist members elected Robert 
J. “Joey” McLaughlin Jr. to fulfill the unexpired term, which runs through April 30, 
2026. 

 
Mr. McLaughlin is from New Bern and is the President and CEO of Realo Drug, 

which operates several community retail pharmacies and a device and medical equipment 
facility.  Mr. McLaughlin’s practice background is broad, and he is a well-liked and well-
respected member of the North Carolina pharmacy community.  Mr. McLaughlin 
previously served on the Board of Pharmacy from 2006-2016, and his service was 
exemplary. 

 
Board members and staff also thank Jennifer Buxton, Jason Foil, Karen Harell-

Tosto, Wes Hickman, Amanda Lingerfelt, Brian Moore, and Jack Pate for their 
candidacies. 
 

The next Board member elections are scheduled to begin November 1, 2024. Two 
district seats will be up for election:  the Northeastern District position presently held by 
Wallace Nelson, and the Central District position presently held by Ashley Duggins. The 
winners of this election will begin their terms on May 1, 2025. 

 
Staff 

 
Ariyelle Miller joined the Board’s staff in December 2023 as a 

Receptionist/Administrative Assistant.  Ariyelle attended North Carolina A&T State 
University, then transferred to the Academy of Art University where she majored in 
Interior Architecture and Design. Since then, Ariyelle has gained administrative and 
human resources experience through several positions in a variety of industries, all while 
continuing to work towards her Batchelor of Arts degree. 

 
Ariyelle’s superb communication skills and comfort level with various social 

media platforms have made her a particularly valuable addition to our team. Although her 
tenure here has been relatively brief, Ariyelle has increased the Board’s social media 
presence and widened our reach to a new generation of practitioners. Doing so sparked an 
interest in, and talent for, photography, and Ariyelle has become the Board’s in-house 
photographer. 
 
 Senior Inspector Christie Cutbush and Senior Investigator Holly Price Hunt were 
chosen to serve on the Board of Directors for the Carolinas Chapter of the National 
Association of Drug Diversion Investigators (NADDI).  NADDI’s objective is to improve 
members’ ability to investigate, prosecute, and prevent pharmaceutical drug diversion.  
Holly was appointed as vice president, and Christy was appointed to oversee marketing 
efforts. 
 

Enforcement Specialist Cindy Parham continues to serve as the secretary-
treasurer for the National Association of Boards of Pharmacy (NABP) District 3 and 



 

 6

MALTAGON, a consortium of state Boards of Pharmacy focusing on pharmacy law 
enforcement efforts throughout the country. 
 

Associate Executive Director Ellen Vick continues to serve as a commissioner for 
the Accreditation Council for Pharmacy Education (ACPE) Continuing Education 
Commission.  Ellen continues to serve as Vice President of MALTAGON, a consortium 
of state Boards of Pharmacy focusing on pharmacy law enforcement efforts throughout 
the country. 
 

Executive Director Jay Campbell continues to serve the NABP Advisory 
Committee on Examinations.  That committee oversees the development, implementation 
and administration of the two pharmacist licensing examinations used nationwide – the 
North American Pharmacy Licensure Examination (NAPLEX) and the Multistate 
Pharmacy Jurisprudence Examination (MPJE). 
 

Jay remains chair of NABP’s Working Group on Establishing a Uniform 
Pharmacy Jurisprudence Exam.  The Working Group’s charge is to create the blueprint 
for a uniform pharmacy licensure jurisprudence examination that states could choose to 
recognize in lieu of a state-specific exam.  This project is an outgrowth of NABP’s 
continuing efforts to streamline and simplify multi-jurisdictional practice regulation.  
Jay’s work on the Uniform Pharmacy Jurisprudence Examination has also led to his 
appointment to NABP’s Steering Committee on Creating an Interstate Practice 
Credential.   
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Licensing Activity 

Effective March 1, 2024, optometrists became eligible to register with the Board 

of Pharmacy to dispense certain prescription drugs.  G.S. § 90-127.4.  Dispensing 
optometrists may dispense prescription drugs to their own patients for the diagnosis and 

treatment of abnormal conditions of the eye and its adnexa.  G.S. § 90-127.4(a) & (c).   

Dispensing optometrists may not compound medications, nor may they dispense 

controlled substances.  G.S. § 90-127.4(a).   

Dispensing optometrists must register with the Board of Pharmacy prior to 
beginning dispensing activities and must renew that registration annually.  G.S. § 90-

85.26B.   

A dispensing optometrist must comply in all respects with relevant laws and 

regulations that apply to pharmacists governing the distribution of drugs, including 

packaging, labeling, and record keeping.  G.S. § 90-85.26B.  The Board of Pharmacy 
may discipline a dispensing optometrist’s registration for violation of these laws and 

regulations.  The Board of Optometry may discipline an optometrist’s license to practice 

optometry.  G.S. § 90-85.25B. 

Board staff worked closely with the Board of Examiners in Optometry to establish 

clear instructions and guidance on this new authority.  Board staff particularly thank the 
Optometry Board’s executive director, Bill Rafferty, and its general counsel, Johnny 

Loper, for their professionalism and collegiality throughout the legislative and 

implementation phases of this new authority. 

As noted in last year’s report, North Carolina became the first board of pharmacy 

in the country to recognize NABP’s Verify credential as an alternative to full licensure 
for out-of-state pharmacists who are only providing certain remote pharmacy services to 

North Carolina pharmacies (though such pharmacists do have the option to obtain a full 

North Carolina license to practice pharmacy).  The credential provides the Board with 

confidence that an out-of-state pharmacist providing such services is properly licensed in 

the pharmacists’ state of residence and free from any disciplinary action.  The credential 

provides constant, real-time monitoring to ensure that a holder’s license and disciplinary 
status remains unblemished.  On the user side, the credential is significantly less 

expensive to obtain and maintain for remote pharmacists than multiple individual state 

licenses, and more easily facilitates workload sharing. 

This option remains popular.  As of FY 2023-24, well over 5,000 pharmacists 

nationwide have registered a Verify credential with the Board.  The success of this 
program continues to place the Board at the forefront of developing efficient regulatory 

models for interstate pharmacy practice that provide the safety and competency 

monitoring that the public deserves. 
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FY2023-24 saw the first renewal season for pharmacy interns.  In 2022, the Board 

implemented revised Rule .1503 to clarify questions of who is eligible to serve as a 

pharmacy intern in North Carolina and to provide a readily available resource for 

pharmacies to ensure that an intern is in fact qualified. 

Board licensing staff worked closely with stakeholders at the North Carolina-

based schools of pharmacy to roll out clear communications and instructions to pharmacy 

interns required to renew their registrations.  The Board now tracks over 1,600 pharmacy 

interns, providing reassurance to the public that pharmacy personnel practicing in an 

intern capacity – which includes all acts constituting the practice of pharmacy – are 
qualified and competent to do so. 

 

Investigations and Inspections Activity 

 
The Board’s inspections and investigations docket continues to be full and 

productive.  The Board received 498 public complaints. Board investigative staff took on 
441 new cases, while at the same time working diligently to close 643 cases.  The 
Board’s inspections team inspected 828 facilities (685 pharmacies and 143 DME 
facilities). 
 
 In March 2024, the Board hosted its first annual Compounding Summit at the 
Friday Center in Chapel Hill.  Spearheaded by Director of Inspections Krystal Stefanyk, 
the Summit brought together board of pharmacy inspectors and investigators from all 
over the country, as well as subject matter experts across a wide range of drug 
compounding fields.  The Summit was the first of its kind for board of pharmacy 
regulators and provided cutting edge content on, among other things, technological 
advancements in drug compounding, compliance with revised United States 
Pharmacopeia standards, and effective inspection and investigation techniques.  The 
Summit was widely, and uniformly, praised by attendees.  Director Stefanyk is far along 
in planning for the second annual Summit in 2025.   
 

Board staff has continued to maintain positive working relationships with 
colleagues at federal agencies including: Food and Drug Administration (FDA), Drug 
Enforcement Agency (DEA) and Department of Health and Human Services Office of 
Inspector General (OIG).  Board staff also continues to maintain positive working 
relationships with several state agencies that include: North Carolina Department of 
Agriculture, State Bureau of Investigations Diversion and Environmental Crimes Unit, 
and North Carolina Department of Insurance. 
 

The Board’s strong working relationship with the North Carolina Professionals’ 
Health Program (NCPHP) is also crucial to its enforcement efforts.  NCPHP provides 
substance use disorder assessment and treatment options for pharmacists, pharmacy 
technicians and pharmacy students.  In FY2023-24, the Board further increased its 
commitment to the L. Stanley Haywood Fund.  The Haywood Fund provides financial 
support for qualifying pharmacists and pharmacy personnel in need of substance use 
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assessment, treatment, and monitoring services through NCPHP.   
 
Rulemaking Activity  

 
In FY 2023-24, the Board completed a rulemaking to authorize, and regulate, the 

use of direct-to-patient (DTP) dispensing systems.  Board Rule .1821 provides that 
authorization and the standards that apply to the use of DTP systems.  Board Rule .1616 
authorizes limited-service permits to be issued for operation of a DTP system when the 
system is not located on-site at the home pharmacy.  DTP dispensing systems present 
North Carolina pharmacy practices with another tool to both create flexible workflows 
and increase patient access to pharmacy services. 

 
The Board initiated the following rulemakings in FY2023-24, and their 

completion is anticipated early in FY2024-25: 
 

Amendments to Rule .1401, Health System Pharmacy Permits.  These 
amendments clarify when a health-system “satellite” pharmacy location must hold a 
separate permit.  Prior to the amendments, regulated entities expressed significant 
confusion in making this determination.  The amendments make clear that separate 
dispensing areas for inpatient populations may operate under one permit as long as they 
are in the same building or in a building on property contiguous with the principal 
permitted location. 

 
Amendments to Rule .1415, Emergency Department Dispensing.  Rule .1415 has 

long allowed non-pharmacy-personnel in an emergency room to dispense a 24-hour 
supply of a medication to a patient at discharge when pharmacy services are not 
otherwise available at a health facility.  The amendments extend the authorization to a 7-
day supply and clarify that such dispensing is allowed when outpatient pharmacy services 
are not available, even if inpatient services are.   
 

Amendments to Rule .2504, Patient Counseling.  Rule .2504 has been amended to 
make clear that technological advances may be used to provide patient counseling and 
education.  The rule has also been reorganized so that its requirements are listed in a way 
that tracks the typical dispensing process – making understanding and compliance easier. 
 

Amendment to Rule .2201, Continuing Education.  Rule .2201 has been amended 
to bring back a five-hour surplus CE hour carry-over.  A pharmacist who obtains more 
than the 15 required CE hours in a year may carry those surplus hours (up to five) 
forward to the following license year. 

 
New Rule .2516, Emergency Pharmacy Closures.  New Rule .2516 sets forth 

requirements governing an unexpected closure of a pharmacy expected to last more than 
two hours.  The pharmacy will be required to provide notice to patients (and the Board) 
and instructions for accessing pharmacy services during the closure.  This new rule 
responds to a significant increase in complaints to the Board from patients who find their 
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pharmacy closed unexpectedly and are provided no information as to why, when service 
will resume, or how the patient may obtain their pharmacy care in the interim.   
 
Other Board Activity 
 

In June 2024, the Board completed a comprehensive redesign and reorganization 
of its website – www.ncbop.org.  Improvements to the site include a cleaner, more user-
friendly interface; reorganized and more easily searchable frequently asked questions 
sections; and modules for each type of license, permit, and registration that the Board 
issues.  Reaction to the redesign has been uniformly positive. 
 

Relatedly, the Board widened its social media reach to include Instagram, 
Facebook, Twitter/X, and YouTube.  These expansions ensure that the Board effectively 
reaches its practitioners and the public it serves, who are increasingly reliant on these 
platforms for news and information. 
 
 On August 19, 2021, Governor Cooper signed S.L. 2021-110, which created an 
authority for immunizing pharmacists to dispense, deliver, and administer certain 
treatment and medications.  These authorities – to dispense, deliver, and administer 
nicotine replacement therapy, self-administered oral or transdermal contraceptives, 
prenatal vitamins, post-exposure prophylaxis for the prevention of HIV infection, and 
glucagon to treat severe hypoglycemia – were previously implemented by standing orders 
issued by State Health Director Betsey Tilson.  As required by the statute, the Medical 
and Pharmacy Boards have adopted protocols to replace the standing orders.  
Importantly, the protocols are substantively identical to the standing orders.  
 

The United States Pharmacopeia (USP) published its chapter revisions for USP 
<795> and <797> governing non-sterile and sterile compounding. USP also published the 
newly developed chapter <825>, which sets standards for compounding 
radiopharmaceuticals. These chapters, along with USP Chapter <800> Handling of 
Hazardous Drugs, became enforceable for compounding operations on November 1, 
2023.  Board staff have updated their inspection forms and policies to reflect these 
revisions (compliance with which is mandated both by the federal Drug Quality and 
Security Act and Board rule). 
 

*    *     * 
 
 Again, the on-line and print resources noted above detail the wide scope of public 
health and safety activities undertaken by the Board during FY 2023-24.  The statistics 
reported below further demonstrate the Board’s active licensing, permitting, registration, 
and disciplinary docket. 

http://www.ncbop.org/


 

 11

G.S. § 93B-2 Report Contents  
 

North Carolina Board of Pharmacy 
Census of Licenses, Permits, and Registrations  

As of June 30, 2024 
 
PHARMACISTS  
Total number of active pharmacists licensed ................................................................................. 18,748 
Total number of pharmacists residing in North Carolina ............................................................... 13,176 
Inactive pharmacists residing in North Carolina .............................................................................. 4,575 
Active pharmacists residing outside of North Carolina ................................................................... 5,572 
NABP Verify-Credentialed pharmacists registered to perform remote operations .......................... 5,894 
 
IN-STATE PHARMACIST EMPLOYMENT SETTINGS* 
Retail Pharmacy – Chain .................................................................................................................. 3,155 
Retail Pharmacy – Independent ....................................................................................................... 1,606 
Community Health Center .................................................................................................................. 234 
Free/Charitable Clinic ........................................................................................................................... 64 
Other Outpatient Pharmacy ................................................................................................................. 491 
Hospital Pharmacies ......................................................................................................................... 3,072 
Clinical Pharmacist Practitioners ........................................................................................................ 463 
Long Term Care/Hospice .................................................................................................................... 434 
Infusion ............................................................................................................................................... 246 
Nuclear Pharmacy ................................................................................................................................. 41 
Government, Health Departments, and Teaching ............................................................................... 428 
Pharmaceutical Industry ...................................................................................................................... 654 
Other Pharmacy Setting ...................................................................................................................... 830 
Not employed in a pharmacy setting ................................................................................................... 962 
No employment reported .................................................................................................................... 485 
Retired ................................................................................................................................................. 559 
 
IN-STATE PHARMACIST DEMOGRAPHICS 
Under 30 years of age ......................................................................................................................... 959 
30 – 39 years of age ......................................................................................................................... 3,852 
40 – 49 years of age ......................................................................................................................... 3,275 
50 – 59 years of age ......................................................................................................................... 2,830 
60 – 65 years of age ......................................................................................................................... 1,079 
Over 65 years of age ........................................................................................................................ 1,181 
In-state Pharmacists – Female .......................................................................................................... 8,521 
In-state Pharmacists – Male ............................................................................................................. 4,655 
 
NON-PHARMACIST DISPENSERS 
Dispensing Physicians......................................................................................................................... 820 
Physician Assistants ............................................................................................................................ 114 
Nurse Practitioners .............................................................................................................................. 316 
Optometrists .......................................................................................................................................... 25 
 
PHARMACY INTERNS 
Total Pharmacy Interns registered ................................................................................................... 1,610 
 

 
*Employment settings are self-reported by pharmacists. 
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PHARMACY TECHNICIANS  
Total Pharmacy Technicians registered ......................................................................................... 22,259 

Nationally Certified Technicians+ ........................................................................................... 11,553 
 
PHARMACIES*  
Total in-state Pharmacy permits....................................................................................................... 2,732 
Retail Pharmacy – Chain .................................................................................................................. 1,154 
Retail Pharmacy – Independent .......................................................................................................... 726 
Hospital Pharmacies ............................................................................................................................ 179 
Nursing Homes ..................................................................................................................................... 21 
Health Departments............................................................................................................................... 87 
Free/Charitable Clinics ......................................................................................................................... 44 
Infusion ................................................................................................................................................. 48 
Limited Service Permits ...................................................................................................................... 437 

Auxiliary Drug Inventory ............................................................................................................... 19 
Automated Medication System .................................................................................................... 169 
Direct-to-Patient Dispensing System ............................................................................................... 0 
NP/PA Dispensing Facility .......................................................................................................... 135 
County Health Department Pharmacist Dispensing Facility .......................................................... 14 
County Health Department RN Dispensing Facility ...................................................................... 59 
Free/Charitable Clinic .................................................................................................................... 39 
Critical Access Hospital ................................................................................................................... 2 

Others .................................................................................................................................................. 307 
Total out-of-state Pharmacy permits ................................................................................................... 945 
 
DEVICE AND MEDICAL EQUIPMENT FACILITIES 
Total DME permits ............................................................................................................................. 807 

 
 
(1) The Address of the Board, and the Names of Its Members and Officers 
 
 Board offices are located at 6015 Farrington Road, Suite 201, Chapel Hill, NC  
27517. 
 
 The Board members and officers are noted on the cover page of this report.   
 
 
(2) The Number of Persons Who Applied to the Board for Examination   
 
 413 persons applied to the Board for licensure by examination in FY2023-24.   
 
 

 
+11,553 certified by the Pharmacy Technician Certification Board; 279 certified by the National 
Healthcareer Association 
*Some pharmacies fit into multiple categories. 
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(3) The Number of Persons Who Were Refused Examination 
 
 No candidate was refused on the basis that the candidate did not possess the 
qualifications necessary to sit for examination. 
 
(4) The Number of Persons Who Took the Examination  
 
 490 candidates sat for examination in FY2023-24.  Eighteen (18) candidates 
withdrew from examination.  No candidate failed to appear for examination.  As noted 
above, no candidate was refused examination 
 
(5) The Number of Persons to Whom Initial Licenses Were Issued  
 
 The Board issued 415 licenses by examination in FY2023-24.   
 
(6) The Number of Persons Who Failed One or More Licensure Examinations 
 
 118 candidates failed one or more of the licensure examinations in FY2023-24.  
Board Rule 21 NCAC 46.1505 affords a candidate for licensure five (5) opportunities to 
pass each of the licensure examinations – the North American Pharmacy Licensure 
Examination (NAPLEX) and the Multistate Pharmacy Jurisprudence Examination 
(MPJE).  Most candidates who fail one of these exams pass on a subsequent attempt.   
 
(7) The Number of Persons Who Applied for License by Reciprocity or Comity  
 
 421 persons applied for licensure by reciprocity in FY2023-24. 
 
(8) The Number of Persons Who Were Granted Licenses by Reciprocity or Comity  
 
 404 persons were granted licensure by reciprocity in FY2023-24.   
 
(9) The Number of Applicants With a Record of Conviction 
 
 83 applicants (62 pharmacy technician registration applicants; 21 pharmacist 
licensure applicants) presented with a record of criminal conviction in FY2023-24. 
 
(10) The Number of Applicants With a Record of Conviction Who Were Granted  

Licensure or Registration  
 
 68 applicants (49 pharmacy technician registration applicants; nineteen (19) 
pharmacist licensure applicants) were granted registration or licensure in FY2023-24.  
Thirteen (13) pharmacy technician registration applicants and two (2) pharmacist 
licensure applicants could not be approved by Board staff because of a criminal 
conviction that is a basis for non-registration or non-licensure under G.S. 90-85.15A 
(technicians) or G.S. 90-85.38 (pharmacists).  Each were notified that they could request 
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a hearing before the Board to request approval of the licensure or registration application.  
None did so. 
 
(11) The Number of Military-Trained Applicants for Licensure or Registration  
 
 Three (3) pharmacist licensure applicants requested the military-training 
application fee waiver and temporary license in FY2023-24. All three (3) were eligible 
for fee waiver and temporary licensure.   
 
 25 pharmacy technician registration applicants requested the military-training fee 
waiver in FY2023-24.  Two (2) were eligible for, and received, the fee waiver.  No 
temporary registrations issued because, once a pharmacy technician registration 
application is approved, the technician is immediately eligible to practice as a technician.  
There is no required examination.  23 applicants were not eligible for the fee waiver 
because they were not trained, and had not practiced, as pharmacy technicians in the 
military. 
 
(12) The Number of Military Spouse Applicants for Licensure or Registration 
 
 Eight (8) pharmacist licensure applicants requested the military-spouse 
application fee waiver and temporary license in FY2023-24.  Seven (7) were eligible for, 
and received, the fee waiver and temporary license. One (1) applicant was not eligible for 
the fee waiver and temporary license because the applicant’s spouse was not an active 
member of the armed forces. 
 
 79 pharmacy technician registration applicants requested the military-spouse fee 
waiver in FY2023-24. Six (6) were eligible for, and received, the fee waiver.  No 
temporary registrations issued because, once a pharmacy technician registration 
application is approved, the technician is immediately eligible to practice as a technician.  
There is no required examination.  73 applicants were not eligible for the fee waiver 
because they were not trained, and had not practiced, as pharmacy technicians. 
 
 Note:  These numbers include applicants who sought temporary licensure under 
the federal Military Spouse Licensing Relief Act.    
 



 

 15

(13) Number of Disciplinary Actions Taken Against Licensees and Nonlicensees  
(Including Injunctive Relief), The Number of Licenses Suspended or Revoked 

 
 
Total number of investigative cases opened 441 

Total number of inspections conducted 828 

  
Total number of “no action” decisions after investigation (i.e., 
investigation did not find any violation of law) 

65 

Total number of “no action” decisions due to Board having no 
jurisdiction over complained-of behavior 

22 

  
Total number of injunctions obtained to halt unlicensed 
practice  

1 

  
Total number of warning letters issued post pre-hearing 
conference or by administrative disposition 

211 

Total number of cases resulting in consent orders 9 

Total number of cases resulting in full board hearings 4 

  
Pharmacist license applications denied 2* 
Pharmacist licenses revoked 1 

Pharmacist licenses suspended 6 

Pharmacist licenses surrendered 8 

  
Pharmacy intern registration applications denied 1* 
  
Pharmacy technician registration applications denied 17* 
Pharmacy technician registrations revoked 0 

Pharmacy technician licenses suspended 18 

Pharmacy technicians surrendered 18 

  
Pharmacy permit applications denied 1* 

Pharmacy permits revoked 0 

Pharmacy permits suspended 3 

Pharmacy permits surrendered 3 

  
DME permit applications denied 0 
DME permits revoked 0 

DME permits suspended 3 

DME permits surrendered 0 

 
*Each year, Board staff identifies deficiencies in pharmacist, technician, pharmacy, and 
DME license/registration/permit applications and notifies the applicant that staff cannot 
approve the application due to the deficiency.  Board staff informs the applicant that it 
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may request a hearing before the Board to request approval of the application.  This 
number is a “staff not approved” number.  It is not a true “denial” because no final Board 
action was taken.  Instead, in each case, the applicant abandoned or withdrew the 
application. 
 
(14) The Number of Licenses Terminated For Any Reason Other than Failure 

to Pay the Required Renewal Fee 
 
 Beyond the number of licenses suspended or revoked for disciplinary reasons, no 
licenses, permits, or registrations were terminated for reasons other than failure to pay the 
required renewal fee. 
 
(15) The Substance of Any Anticipated Request by the Occupational Licensing Board  
 to the General Assembly to Amend Statutes Related to the Occupational Licensing  
 Board 
 

The Board does not anticipate a request to the General Assembly to amend the 
Pharmacy Practice Act in FY2024-25.  The Board has previously stated its support for 
expansion of pharmacist-physician collaborative practice expansion, as well as granting 
pharmacists “test and treat” authority for certain minor illnesses.  These were the subject 
of bills introduced during the 2023-24 legislative session.  The Board would remain in 
support of similar efforts during the 2025-26 legislative session.   
 
(16) The Substance of Any Anticipated Change in Rules Adopted by the Occupational  
 Licensing Board or the Substance of Any Anticipated Adoption of New Rules By  
 the Occupational Licensing Board 

 
The following rulemaking activities are anticipated for FY2023-24: 
 

 Review and Modernization of Health-System Pharmacy Rules (21 NCAC 46. 
Section 1400). The Board continues to conduct a comprehensive review of the practice 
rules governing health-system pharmacy practice with two primary goals in mind: (1) 
ensuring that the rules do not unintentionally impede the use of a patient-beneficial 
pharmacy technology; and (2) documentation and recordkeeping standards are sufficient 
to protect public health and safety, but do not unnecessarily retain “legacy” requirements. 
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